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Reﬂec on
A large part of the Indian society is s ll unaware of computers and informa on technology. One can say, they are
digitally backward. Our vision at Pratham InfoTech Founda on is to empower people, regardless of their social
backgrounds, income levels and educa onal qualiﬁca ons to use and reap the beneﬁts of informa on technology.
With the sole aim of propaga on of digital literacy, we run the following programs Computer Aided Learning (CAL) and Digital Literacy as a Life Skill (DLLS)
In this program we enrol around 2,00,000 students every year. This year too, we reached out to 1,55,869 students.
The objec ve of the program is to reach out to all the children from disadvantaged backgrounds, who do not have the
opportuni es for exposure to IT like other children. The program aims to spread the vast knowledge of computers
among these children according to their age. The program also imparts training and builds the capaci es of team
members at various stages. Iden ﬁca on of schools, selec on of appropriate teams and training them, mobiliza on
and development of educa onal materials for students, provision of so ware and other resources were the tasks
undertaken by the organiza on.
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India Digital Inclusion (IDI)
On an experimental basis, we have started 21 digital centres with the support of Larson and Toubro (L&T) InfoTech
and Rotary Club where job related training is provided to the youth. Approximately 3000 par cipants have
completed the course from these centres and approximately 300 have got employed a er comple ng the course.
Pratham InfoTech Founda on and L&T are going to jointly launch 40 new digital centres across Mumbai, Thane,
New-Mumbai, Ambernath and Badlapur regions with a target of providing employment skills to 15000 young men
and women.
e-learning
School students will now study all the subjects through digital media. This program has been started in 135 schools
on an experimental level. Currently, almost 70,000 students are studying through e-learning in schools. .
India Digital Inclusion and e-learning will operate on a large scale in the next six months.

Pratham InfoTech Founda on is all set to reach out to 3,00,000 people within the next six months.
PIF is highly grateful to all sponsors, business partners, NGOs and individuals for providing invaluable support and
co-opera on.
Together we will work towards a more digitally inclusive India. I give my best wishes to all.
Premchand Yadav
Director
Pratham Info Tech Founda on
India.
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e-Learning
e-learning program was developed with the objec ve of educa ng children and adults with the help of technology as
well as boos ng their educa on using digital means of teaching. We intend to bring about a posi ve a tude in the
teachers through the medium of digital class. We strive to use e-learning more and more in the course of teaching.
Pratham InfoTech Founda on has been execu ng the e-learning program in schools to achieve all the objec ves
men oned above.
This e-learning program is being executed by Pratham InfoTech Founda on in 129 centers across ci es like Mumbai,
Pune, Nashik, Talasari and Gurugram. Students in 151 government and private schools are being educated through
e-learning.

Objec ves of e-learning:
·To move towards Digital India and complement tradi onal
methods of teaching with educa on Technology
·To boost the educa on level of the children
·To improve the performance of the students in exams
·To make diﬃcult concepts easy for the children to
understand, using the means of audio-visual aid in
e-learning

How to teach with e-learning:
Schools have television, pen drives and set top box in order to teach, using e-learning. The syllabus are digitalized in
e-learning program. Teachers show the concepts from the syllabus on the television in the form of interes ng pictures
and anima ons. Children enjoy listening and watching the various videos, poems, dialogues and stories from their
school curriculum. Some mes, teachers show images and ask the students, “Where have you seen this?” Students
then try to recall and answer. Similarly, students remember names of the diﬀerent places and loca ons. This is how
children are taught using e-learning where it makes the school syllabus easy for them to grasp.
While teaching concepts from the books, teachers have to make up their own examples but in e-learning, students can
prac cally watch and hear mul ples of such examples. e-learning today comprises the curriculum of subjects like
English Grammar, Mathema cs, Science and Social Science of all the classes from Grade 1 to 10. Besides this, teachers
can show more videos and ﬁlms with the help of the pen drive.
In 2016 – 17, 65,496 students in 152 schools across ci es like Mumbai, Pune, Nashik, Talasari and Gurugram were
reached out to. The e-learning program is supported by WNS Cares Founda on and L & T Charitable Trust.
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Computer Aided Learning and Digital Literacy as a Life Skill
PIF's Computer Aided Learning (CAL) Digital Literacy as a Life Skill
(DLLS) program always aims to make a diﬀerence for these socially,
economically, physically underprivileged sec ons by providing
computer literacy, informa on technology and personality
development skills. While strengthening teaching and learning
through e- educa on mode, increase in the school a endance and
reduced drop out ra o are also our goals in the larger perspec ve.
Looking at the past eleven years, our objec ves have been achieved using tools like computer applica on so ware,
scratch so ware, graphics and anima on. Students get familiar with computer right from primary school and then
head on to project based learning in secondary and higher secondary schools as a result of which they do not hesitate
to choose careers requiring computer skills a er 10th standard. We have designed the en re program in such a way
that children get a racted to computers and therefore they develop interest in studies. Students lagging behind in
studies get to improve their performance through computer games and project based learning. Tradi onal methods of
teaching and learning are being supported by technology which impacts the progress of students. The 'CAL' and
‘DLLS’ program has been ini ated in schools where computers were not available. Whereas schools, which had
computers, were provided with the latest computer system, syllabus, trained computer teachers, hardware and
so ware.
The 'CAL' and ‘DLLS’ program is being implemented in Maharashtra, Gujarat, Haryana, Madhya Pradesh, Rajasthan,
U ar Pradesh and West Bengal states of India. Our team comprises District head, Program coordinator, Team leader
and sancharaks and hardware engineer. We have been working with government, government aided and low income
pvt schools. Our other partners are Bharat Petroleum Corpora on Limited, Rotary Club of New Mumbai and
Cuper no, China Light Power, WNS, IDFC, Chambal Fer lizers & Chemical, SAP Lab India Pvt. Ltd and L & T Charitable
trust.
Computer Aided Learning: Quan ta ve
School Sancharak
Training
States
of trainers Teachers
Gujarat
Haryana
Madhya Pradesh
Maharashtra
Rajasthan
U ar Pradesh
West Bengal
Total

3
6
3
28
6
4
0
50

9
11
0
402
27

22
32
23
402
26

31
6
486

76
5
586

Special training programs are organised for Sancharaks, School teachers and Team Leaders so they can eﬀec vely
perform their roles and responsibili es. So far 50 team leaders, 486 School teachers and 586 Sancharaks across 571
schools of seven states of India have been trained. At present 1,55,869 students have beneﬁ ed directly through this
program.
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Total 1,55,869 students from 571 schools enrolled in CAL program
Gujarat

Haryana

8407

7222

U ar
Pradesh

11731

Madhya
Pradesh

Maharashtra

111743

6247

Rajasthan

West Bengal

9603

916

Computer Literacy Centre for children of Industrial labourers in Thane District
A lot of construc on work is going on in Thane district. The construc on labourers live in temporary houses made of n
where electricity and water are also not available. Families of these labourers are solely dependent on the wages that
they earn from daily work. Educa ng the children is therefore neglected. Pratham InfoTech Founda on ini ated
Computer Aided Learning program for these children in Thane. Siddheshwar Vidyalaya was one of the schools wherein
'Computer Aided Learning' and 'Digital Literacy as Life skills' program were started.

Mr. Balasaheb Ramchandra Torve, the Principal of Siddheshwar Vidyalaya is very pleased. He says, “Computer
st

th

educa on is the need of the hour and in our school, 173 students from 1 to 10 standard are enthusias cally studying
computers through this program. Around 90% parents of these children are labourers whereas 10% parents are local
residents. Sancharaks in this program are teaching eﬀec vely and we will always strive to provide quality computer
educa on to our children.”At present, Rotary club of New Mumbai and Cuper no
are suppor ng 11 centres in Thane where 3300 students are gaining computer literacy.

Mr. Balasaheb Ramchandra Torve

One of our ini a ves has been supported by Hewle Packard (HP) which is currently func onal in 5 states where our
11 Community Based Centres cater to people from underserved communi es to become Digitally Literate. One such
community based center in Panvel, Maharashtra has been providing crash courses to Anganwadi workers. This
customized crash course focuses on the speciﬁc training requirements of these workers. Till now, we have trained 156
anganwadi workers.
Talking about the impact of the course, one of the Anganwadi workers said “Learning computers was like a dream for
me. As we have got computer exposure now, we can search informa on online and learn about the diﬀerent
government programs, plans, schemes and other related informa on which could be useful for the people we are
working for.”
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India Digital Inclusion Program
State

Ci es
Navi Mumbai
Mumbai
Panvel

Maharashtra

Pune
Nasik
Aurangabad
Kota

Rajasthan

Inclusion
program
wastolaunched
The Digital
emphasis
is on exposing
them
basics of in
IT mid
and
Total Enrollment India
2014 to cater to youth of 14-30 years from underserved
ins lling the conﬁdence to use what they have learnt.
1728
communi es with the primary objec ve of making
The “digitally
programliterate”
also focuses
on enhancing
their
them
i.e. enhancing
their ability
to
351
use
digital tools/devices
theirasday
to day lives.
Apart
employability
skills as inwell
provides
placement
from applica on so ware trainings, they are also
510
support to youth above 18 years of age. The program
introduced to various online pla orms and are
2744
oﬀers twotomonths
and
so sources
skills training
for
encouraged
use IT asITone
of the
to enhance
their
knowledge.
regular
students. Crash courses and workshops on
100
various IT and so skill topics are also conducted for
861
other students.
585

Pilani

385

Madhya Pradesh

Bhopal

405

Andhra Pradesh

Bapatla

342

Tamil Nadu

Chennai

59

Total

Geographical Reach and Numbers in 2015-16
Within a span of 2 years, the program has scaled upto
11 ci es in 5 states with the help of our partners L&T
Infotech, HP, Rotary Interna onal, Tech Mahindra,
BPCL, Chambal Fer lizers, Pratham Educa on
Founda on.

8070

Ac vity Highlights of 2016 (Jan-Sept)

·

January- Internal Review and Planning; Groundwork for the launch of Digital Sakshar program

·

February - Launch of Digital Sakshar Program in partnership with L&T InfoTech at 10 centers in Navi Mumbai

·

March- HP project expansion, opened 3 new centers in Hyderabad, Vijayawada and Jaipur;
IDI Program team mee ng & review

·

April- Successful con nua on of SMART program in partnership with Tech Mahindra in Pune.
Cer ﬁcate Distribu on and Job Fair for Batch I of Digital Sakshar program

·

May- 5 Days Residen al Training for HP project team in Aurangabad; Groundwork for our voca onal
training program for youth and women in Mahul in partnership with BPCL

·

June- Groundwork for IDI Program in Thane in partnership with Rotary Interna onal and Rotary
Club of Navi Mumbai; Ini ated voca onal training for youth in Mahul; Cer ﬁcate Distribu on for
HP supported centers in Panvel

·

July- Launch of 11 centers in Thane in partnership with Rotary club

·

August- Cer ﬁcate Distribu on and Job Fair for Batch II of Digital Sakshar Program

·

September – Job Fairs for Rotary Supported Centers
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Milestone Project - Digital Sakshar
“Digital Sakshar” is an employability based hybrid digital group learning program for youth. It is an ini a ve of
Pratham Educa on Founda on (PEF) and L&T InfoTech and implemented by Pratham InfoTech Founda on
(PIF). The program was inaugurated on 29th February 2016 with 10 centers in Navi Mumbai to enhance
employability skills among youth by impar ng IT and so

skills as core training modules. In addi on to

classroom learning, the program focuses on self and peer to peer learning and each group of approximately 5
students gets a laptop for their self study in their own community. The proposed partnership is for 30 months
and we will scale in phases. In the last 7 months we have reached approximately 1800 youth from these 10
centers. We will jointly establish 150 centers in Maharashtra and cumula vely train approximately 70,000
youth.

Adap ng to the Digitaliza on wave - Anganwadi workers
One of our ini a ves with Hewle Packard (HP) which has its presence in 5 states through our 11 Community
Based Centers caters to people from underserved communi es to become Digitally Literate. This program helps us
create tailor made courses as per the need and skill of our trainees. With our aim to make people digitally literate,
our community based center in Panvel, Maharashtra has been providing crash courses to Anganwadi workers. This
customized crash course focuses on the speciﬁc training need of these workers. Training dura on could range from
a few hours to a couple of weeks. Anganwadi workers primarily want to gain exper se in the usage of excel. Till
now, we have trained 156 Anganwadi workers and in next couple of months will train addi onal 144. Talking about
the impact of the course one of the Anganwadi workers said “It is an awesome feeling, I had never touched a
computer my en re life prior to joining this crash course. Learning computers was like a dream for me. As we have
got computer exposure now, we can search informa on on web and could learn about diﬀerent government
programs, plans, schemes and other related informa on which will bring eﬃciency at our work and could be useful
for people we are working for.” She signs oﬀ with smile.
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Words from our beneﬁciary
20 year old Laxmi Shukla represents many girls/women who come to
our evening classes to enhance their employability skills. She belongs to a lower middle
class family of 6, where her father is the sole source of income. She considers her father
as a real hero who took care of his family's needs and educated all his children. Laxmi is
the youngest among her siblings. She completed B.Com and was looking for
employment to contribute to her family's income. She began hun ng for jobs and
during the process, realized that acquiring basic IT skills could signiﬁcantly increase her
chances of ge ng employed.
She came to know about the Digital Sakshar course from her neighbors. During her inquiry it became clear to
her that the course incorporates various employability skills apart from Computer Basics (MS Oﬃce,
Computer Opera ons and Internet Usage). The course prepares trainees for various entry level roles and also
provides placement assistance.
A er comple ng her ﬁrst month, she got an oﬀer from ICICI Lombard as a customer care execu ve with a
monthly salary of Rs 8,000. She had hardly been working at her ﬁrst job for a month when she got an
opportunity to appear for mul ple interviews in our Job Fair. Mumbai Rozgar, a recruitment agency shortlisted
her for the role of a customer service representa ve at TATA Business Support Services (TBSS) with a salary of
Rs.12,500 per month. It was an increment of 36% within a month. She has completed all the necessary
paperwork and formali es and will be joining the company from October 2016.

Inclusive e- Educa on for all
Pratham InfoTech Founda on and Rotary Club of Navi Mumbai launched a Digital Learning Course (DLC) for the
underprivileged youth from selected communi es in Navi Mumbai in the year 2014 and in Thane in 2016. It caters to
youth between 19 to 35 years of age.
The core objec ve of the program is to enhance employability skills. The program includes Basic IT, So skills and
Interview skills. It places equal focus on student counseling and career guidance. It also caters to the need of skilled
entry level resources for various industries.
The program has a very systema c approach about the IT and so skill training which takes into considera on the
background and exis ng skill sets of trainees. We believe familiarity with basic IT along with communica on and
interview skills open an avenue for an array of jobs. The course has been designed considering the current scenario
of demands in the industry for manpower and the evident skill gap.
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Courses

·

Digital Sakshar Course (2 Months/ 50 Hrs) - Oﬃce Automa on, MS Oﬃce and Internet

·

So Skills (10Hrs) - Communica on, Ac ve listening, Persuasion, Cri cal Thinking, Presenta on and
Public Speaking

This is an a er school program, where we partner with local schools for space and visibility. Hence we started with
iden fying schools which are within the community that we aim to serve. We started our survey of more than 185
schools in Thane district and ﬁnalized 11 schools. These 11 schools were located in those communi es which had no
or very limited access to computers and youngsters from these communi es were unemployed.
Development of village with by E-Educa on
Jhajjar a small town in the state of Haryana is known for its developing
economy and infrastructural growth. Jharli is a large village located in Jhajjar
district. Jhajjar village has substan al popula on of Schedule Caste.
Schedule Caste (SC) cons tutes 30.04 % of total popula on in Jharli village.
The culture of Jhajjar which is a part of Haryana is a mixture of Punjabi and
Haryani culture. Folk dance, folk music and folklore form an integral part of
the culture of Jhajjar. Apart from industries, agriculture is also quite well
developed here.
There are no proper transport facili es in Jharli village of Jhajjar district in
Haryana. Due to the absence of regular electricity supply, development of remote areas was limited. Agriculture
is the main source of income of people in Jharli. Due to lack of infrastructure, there is no organisa on working in
the village. Due to the eﬀorts of China Light Power and Pratham Infotech Founda on, students from the village
are availing computer educa on. In Khanpur Kala area, 84 students of government primary school and 104
students of goverment Primary school of Jharli are beneﬁ ng with Computer Aided Learning and Digital
Literacy as Life skill program .
Role of Computer in Qualita ve growth
Talasari block of Palghar District is completely tribal where tradi onal
culture, Warli art and agriculture have big impressions on lifestyle. With the
help of SAP Lab India Pvt. Ltd. and L & T Public Charitable Trust,
Pratham InfoTech Founda on has ini ated computer educa on, training
and qualita ve growth of school-going children using computers. Through
this program, total 14,986 students across 29 schools have received
computer educa on. The speciality of the program is that all the implemen ng representa ves are local people.
There is awareness about computers in Tribal hamlets and villages. Due to computer knowledge, there is an
increase in a endance of students in schools. e educa on work is going on in Talasari and is growing. Among the
29 schools, government ashram schools (Special provision for tribal areas) and private schools are also included.
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Remedial Educa on Student Enrichment Program
Generally Mathema cs, English and Science are tougher than other
subjects in secondary school. As a result, many students neglect these
subjects which impacts adversely on their educa onal progress and
career. Educa on should be such that not only are the core competencies
strengthened but one should also get opportuni es to develop one's
personality. With these aims, Pratham InfoTech Founda on ini ated
th
th
Student Enrichment Program with students of 8 to 10 standard who
were lagging behind in Mathema cs, English and Science.
A selec on test is conducted to iden fy the weak students a er which their groups are formed. Special classes are
organised for these students free of cost. Diﬃcult subjects are taught in an easy manner using interac ve methods.
Eﬀorts are focused on making the founda on strong. Also, business and employment based training and
scholarships are oﬀered in areas such as engineering and technology, industry and commerce, hospitality and
restaurant industries. A total of 1020 students have beneﬁ ed from the Student Enrichment Program. 157 of them
who successfully completed this program were guided and supported for voca onal training. Most of the youth
have got jobs and few have con nued higher educa on.

Sa sfac on from work: Abhishek Jagtap
th

Hello! I am Abhishek Jagptap. I live in Chembur in N-East Mumbai. When I was in 8
standard, Science, Math and English were the toughest subjects for me. My 10th std.
exams bothered me alot. With some courage, I shared this worry with the principal of my
school.
I was informed about the Student Enrichment Program of Pratham InfoTech Founda on.
In this class, English, Math and Science subjects were taught in a very easy manner to me
and other students who had similar problems.

We were given valuable guidance on concepts and deﬁni ons of science, use of mathema cal formulas, solving
English papers etc. I was not sure whether I would pass 10th std, but a er a ending SEP classes, diﬃcult subjects
became easy to understand. My fear about exams was gone and surprisingly I scored 59% in 10th std. What a er
10th? This was the ques on in my mind but counselors of Student Enrichment Program guided me. My hobby
was to cook diﬀerent dishes. Considering my hobby, I was guided on how I could get trained in Cookery through
voca onal courses while comple ng higher secondary educa on. This helped me to take the correct decision.
I took admission in Swami Vivekanand College (Tulsi Technical) for Cookery course. All went well with
understanding theory and its prac cal applica ons. I passed the 12th standard with 60%.
One of my teachers had seen my work during the cookery course and he wanted to start a canteen in the college. So
he oﬀered me to work as a cook and I instantly agreed. Our canteen's name is 'My Li le Kitchen'. I learnt many new
recipes from my teacher and also gained professional experience which helped to increase my conﬁdence. Then I
started cooking independently and started taking outside orders too. I worked in the canteen for three years.
A er ge ng three years of work experience in the canteen, I applied for a job in a hotel. The owner of the hotel and
manager interviewed me and oﬀered me a post in Metro cafe. I am the chef and in charge of Metro cafe with a
salary of Rs. 10,000/- per month. While working in the cafe, I am also doing a correspondence bachelors course.
There cannot be greater sa sfac on than doing what you like and earning out of it. I am ge ng this sa sfac on
solely due to Pratham InfoTech Founda on.

10

Pratham InfoTech Founda on
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